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As a continuing enhancement to the services offered by the 375th Medical Group, we are pleased to 
announce the addition of  our drive-thru service at the satellite pharmacy.  The drive thru is located 
behind the building 1948 and can be accessed off  of  Martin street’s side access road (by the bowling 
alley, building 1934).  We are confident it will make services to our beneficiaries more convenient by 
giving them an additional way to pick up their medications. **Note this is for pick up only.  You must 
still phone in your prescription refill. However, though more convenient, it is not ideal for all 
medications.  If  you are picking up any of  the following medications, you will need to come inside 
the building. 
 

• Large boxes/bags of  medication, including boxed syringes (too large to accommodate the 
system) 

• Chemotherapy medications (Tamoxifen, Imuran, etc. and other medications like Coumadin 
which could contaminate the tube system) 

• Liquids (could spill and disable the system) 
• Injectable medications (ie. Insulin, could break and disable/contaminate the system and for 

some the transport can be too rough on the medication) 
• Controlled medications (must be signed for) 

 

As with any prescription that is picked up at our pharmacies, you will need to present the proper 
identification and you must have written permission to pick up prescriptions for anyone other than 
your children. This includes a spouse, adult child, friend, or even the babysitter.  As a service to you, 
the Pharmacy developed a 2-sided wallet sized card containing legally sufficient authorization 
statements on each side and will facilitate compliance with the policy.   These cards are available at the 
Main Pharmacy.  You must also have a copy of  the patient’s military ID card (front and back) if  over 
10 years old.  This policy is for your protection and ours. 
 

Hours for both the lobby and drive thru are Monday through Friday, 8 am - 5 pm. 
 

More good news!  Because the new Satellite Pharmacy is larger than our old building, 
we have more shelf  space and are able to hold your refills for 5 business days instead 
of  3. 
 

If  you have any questions, please contact the satellite pharmacy at 618-256-7334 and 
any pharmacy personnel should be able to answer your questions. 
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Trick-or-Treating 101 
• Wear clothing light enough to be seen. If your costume is dark, 

carry a neon stick or flashlight.  
• Always have an adult present, and make sure you are in their view 

when you go up to houses.  
• Have Mom and Dad take a look at your candy before eating it.  
• Never eat anything that is not wrapped.  
• Go to houses that are on your route plan and well-lit.  
• Try to avoid costumes with a "train" or that go past the ankles.  
• Don't wear masks or hoods, as they do not make you see well.  
• If you are staying home, check the peephole on the front door when 

there's a knock.  
• Cross at corners and crosswalks.  
• Don't run from house to house. For safety's sake, walk.  

 

Screening of Halloween candy will be available for all active duty members and their dependents at 
the Aeromedical Staging Flight (ASF), located in the hospital on 31 October from 6 pm – 9 pm. 
 

The entry/exit control point (ECP) will be located at the emergency room during that time.  Signs 
will be posted to direct people to the ASF from the emergency room.  If you have any questions, 
p l ea s e contact the ASF staff at 256–5837. 

 
Here's to a happy and safe Halloween. Everyone yell real loud:  

TRICK OR TREAT! 
 

 

Would you like to receive this newsletter by email, instead of  hard copy by 
mail?  If  so, please send an email to lisa.carducci@medgrp.scott.af.mil  

 

October is Breast Cancer Awareness MonthOctober is Breast Cancer Awareness MonthOctober is Breast Cancer Awareness MonthOctober is Breast Cancer Awareness Month    
 

Our Breast Care Coordinator, Donna Stewart, will be conducting  
classes on base to discuss breast health, learn to do a self  exam, and 
how to detect signs of  cancer and what you need to do in the event 
you discover something unusual.  For more information, please contact Donna 
at 256-7523 or by email donna.stewart@medgrp.scott.af.mil.  Space is limited, so 
if  you are interested please contact her as soon as possible.  
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How not to get “stuffed” this holiday season! 
HEALTHY HOLIDAY COOKING AND EATING 

            

This holiday season is sure to be like any other – filled with gourmet goodies and treats, feast with family, 
potlucks at work, celebrations with friends, and the undesired weight gain when it is all through. Whether 
you are planning on bellying up to the buffet, indulging in holiday treats, or taking part in any other festivity 
that involves food here are a few tips to help you enjoy your holidays and avoid the post holiday bulge! 
 

Shopping and Cooking Tips: 
• Add chopped apples, unpeeled orange sections, or raisins to add fiber, vitamins and iron to a cranberry 

recipe. 
• Use light preserves instead of marshmallows for sweet potato topping. Save 40 calories. 
• Try “light” version fruit juices to baste the turkey instead of butter or margarine. 
• Use moistened dried fruit or applesauce for stuffing instead of adding additional fat. Use hearty whole 

grain or whole wheat bread. 
• Instead of whipped cream, use fresh or frozen vanilla yogurt (low or non fat), cinnamon flavored sugar, or 

sweetened cocoa. 
• Choose pumpkin pie instead of pecan pie and save 316 cal/14 gms fat per serving. 
• Add low fat silken tofu to your pumpkin pie recipe to up the “health factor.” 
• Use low fat eggnog or mix powdered eggnog with skim milk instead of regular eggnog and save 200 

calories and 14 grams of fat. 
• When you are the hostess make sure to prepare raw vegetables with non fat dip, pretzels and spicy bean 

dip, fresh fruit and non fat yogurt dip, salsa and baked tortilla chips. You have the opportunity to make 
this celebration about family, friendship, joy and good cheer NOT just about food. 

 

Tips for controlling your environment: 
• Several days before the holidays begin, chart your planned meals so that you control your caloric intake. 

If its written down, it’s easier to follow. 
• Enlist the help of your spouse or loved one to help you keep you food resolutions. 
• Offer to bring some healthy appetizers, so that you have options if the celebration is taking place 

outside your own home. You’ll be amazed at how many guests appreciate your gesture. 
• If you are traveling for the holidays and are unable to work out, remember you have the control to get 

back on “the healthy track” once you get home. 
• At a buffet, survey the foods BEFORE you make your choices. Take spoon size servings and find  out 

which dishes are worth the splurge. 
• Use the Food Pyramid as a guide for your meal and snack choices. Remember that whole grains,  fruit and 

vegetables as well as varied protein choices will help you. 
• Avoid going to a party, hungry. Not eating in preparation for a calorie splurge, simply does not work. 

Instead have a broth like beverage, piece of fruit or small bowl of oatmeal before leaving. You will have 
your hunger under control and be less likely to fall prey to overwhelming cravings. 

• Limit your alcohol intake.  It contains extra calories and seems to encourage more eating.  Club soda, 
flavored iced or hot tea, diet hot cocoa are better options. 
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If you had the flu last year, you know how bad 
you can feel. You're hot one minute, cold the 
next, your head aches, and you're completely 
out of energy. Some people, however, never got 
the flu because they got a flu shot. Not 
everyone needs a flu shot, though. Read on to 
find out if you should get one. 

What's In a Flu Shot? 
A flu shot is a vaccine that contains dead flu viruses.  It won't cause you to get the flu, but it 
triggers your body to make antibodies to fight off infection if you come in contact with the live flu 
virus and will help protect you against that particular flu virus. You might have minor side effects for 
1 or 2 days after the shot, like a headache, mild fever, or it might be sore where you got the shot. 
But that's not as bad as the flu, which can make you sick for 2 or 3 weeks.  *Hint— You may want to 
take an anti-inflammatory the day of your shot to help with any reaction you may experience. 
 

The ingredients for flu shots are actually grown inside eggs. (And you thought only chickens hatched 
from eggs!) So if you're allergic to eggs or egg products, let your doctor know before you get a flu 
shot. 
 

Reasons to Get a Flu Shot 
The Centers for Disease Control & Prevention recommends the flu vaccine for the following people: 

• People aged 65 or above  
• People of any age with chronic heart, lung, and kidney disease or with diabetes 
• People who have a suppressed immune system (Examples include people with HIV infection, 

those who have undergone organ transplantation, and people taking medications like 
chemotherapy or steroids that alter the immune system's response to illness) 

• Residents of nursing homes and other chronic-care facilities housing persons of any age with 
chronic medical conditions  

• Children and teenagers who are receiving long-term aspirin therapy and who may therefore be 
at risk for developing Reye's syndrome following an influenza infection 

• People in close or frequent contact with others identified as high risk (Examples include 
health care workers, nursing home employees, and caretakers of people who are considered 
high risk) 

• Others who wish to reduce the likelihood of becoming ill with the flu 
• It is mandatory for all Active Duty Personnel—Mobility and Flyers are priority 
  

In the United States, the flu usually occurs from about November until April. The number of flu 
cases is normally low until December, and peak flu activity is seen between late December and early 
March.  The flu vaccine is best administered between September and mid November since it takes 
about 1-2 weeks after vaccination for the body to develop antibody protection against the flu.  The 
benefits of the flu vaccine last less than one year, so it is necessary to be revaccinated each year. 
 

You can receive the flu shot at the clinic you are enrolled, Monday-Friday 8 am—4 pm.  Please bring 
your shot records.  For more information on mass immunization times and dates, please visit our web 
site:  https://hospital.scott.af.mil  
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Here is a frequently asked question… 

 “Can I receive healthcare from a civilian medical facility?”  
 

The basic guideline for routine care, specialty care, and hospitalization is to visit your Primary Care Manager 
(PCM) before any other physician. If your PCM determines that you need specialty care, he or she will 
request the medical service.  If you have questions or concerns about an authorization for medical received 
out of the area, you may call 1-800-941-4501 or visit the TRICARE Service Center, first floor of our hospital.  
 

Although TRICARE Prime offers a "point-of-service" option for care received outside of the TRICARE 
Prime network, receiving routine care from a source other than your PCM requires approval.  See your PCM 
for any routine care before you travel. Routine care will not be authorized while you are traveling; only 
acute/urgent or emergency care is authorized.  If you have a life, limb or sight situation, which requires 
immediate treatment, go to the nearest hospital emergency room or call 911.  If an acute/urgent need exists 
when away from Scott AFB, the Humana Health Care Finder can assist you with locating a civilian 
TRICARE Network provider/facility.  Once an authorization for out of area medical care is received, this 
action will only facilitate your initial episode of care.  Subsequent visits will require additional authorizations 
from the Health Care Finders in coordination with your PCM.  You may contact a Humana Health Care 
Finder by calling 1-800-941-4501.     
 

By following the above, your healthcare needs will be handled and processed appropriately.  The Scott AFB 
TRICARE Service Center is available for questions or concerns, Monday - Friday, 8 am - 8 pm, and Saturday 
from 11 am - 3 pm. 

We have a new pediatric weight management program! 
 

Childhood obesity is a growing epidemic in our country.  Studies show obesity as a child predicts 
obesity as an adult, as well as all the complications that go along with it, to include heart disease 
(heart attacks, strokes, high blood pressure), diabetes, lung problems and joint problems.  Over 
weight children are also at an increased risk of developing adult-type diabetes as kids.  The 
Pediatric Clinic, along with members from the HAWC, Nutritional Medicine, and Life Skills are 
starting a new program to assist our Scott AFB children with weight management issues. 
 

Who:     Any child who is overweight, or parents who feel need education on proper nutrition 
and exercise.  The first classes will be oriented toward 9 – 11 year-olds.  In the 
future we will expand to include children ages 6-16 years. 

 

What:   Classes include child and parent participation, with weekly homework and reading 
assignments, exercise, and meal-planning activities.  A workbook is provided to each 
child free of charge. 

 

When:   Classes are one night a week in the evenings, and last 1-2 hours.  Classes will start 
January 03.  Exact times and dates are still in the works. 

 

Where:  Classes are held in the hospital cafeteria. 
 

How:     Contact your child’s provider for a consult, or call the pediatric clinic at 256-7006, 
and ask to speak to Lt Eaton.  You may also contact us through Appointments Online 
at https://hospital.scott.af.mil.   

 

We look forward to helping your kids reach their weight-management goals!! 
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Blood drives are held in Rockwell hall, building 1930 (adjacent 
to Pronto’s Pizza) 2nd Wednesday of  every month.   
 

For appointments call 256-7351.  Walk ins are also welcome. 
 

Interested in becoming a platelet donor?  Please call  
1-800-585-7079 or stop by room 213, ASF Wing, Monday, 
Wednesday and Friday,  7 am - 1 pm 

After Hours Care 
 

It’s 8 pm on a Friday night.  You just got the kids in their pajamas and you are trying to get them into 
bed so you can surf  the TV from the recliner.  Suddenly your little one starts crying and throws up all 
over the place.  You feel her forehead and she is burning up.  What do you do?  Here are some tips to 
help you: 

 

Helpful information can be found in your Healthwise Handbook that you 
should have received when you enrolled at the TRICARE Service Center.  
If  you do not have a copy, please visit the TRICARE Service Center, 
located in the hospital near the main elevators by Emergency Services.  
The book provides a lot of  useful information to help you stay healthy and 
how to treat common illness at home. 
 

If  you are unsure of  your condition and would like medical advise, please 
contact the Health Care Information Line (HCIL) at 1-800-941-4501.  This 
service is free and is available 24 hours a day, 365 days a year.  It is staffed 
by registered nurses who can assist you with answers to general health 
questions, help with self-care for minor injuries and illnesses, and help you 
decide if  you need acute or emergency care.  Please note that the nurses 

cannot make appointments, refill your prescriptions, or make referral authorizations.  If  you need any 
of  these services, you will need to call your Primary Care Manager during normal duty hours, Monday 
thru Friday.  
 

If  the HCIL nurse cannot answer a question, a physician is on call at 463-6755 for patients enrolled to 
Primary Care, Pediatrics, Flight Medicine, Internal Medicine and Family Practice (Belleville) Clinic .   
 

As a last resort, our Emergency Services will be able to see patients after duty hours. However, this 
service is for emergencies.  Patients with routine care needs should contact their Primary Care Manager 
during normal duty hours.  If  you feel you are in a life threatening situation, call 911 immediately 
or go to the nearest hospital emergency department (not an urgent center). 

Help Give the Gift of  Life Through the Scott Blood Program  
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TRICARE For College Students  
 
Your “babies” have grown up and have gone off to college, but still need to be covered under you for health benefits.   
One of the important things you need to do is select the TRICARE option which will work best for both the family and 
the student. 
 
The first thing to do is check the student's ID card and make sure the card, and DEERS, are still valid and reflect 
eligibility for benefits.  If the ID card expires during the school year, DEERS will change to an ineligibility status.  Stop 
by the military personnel office, building P-10 to make sure the ID card status is updated and then visit the TRICARE 
Service Center, 1st floor of the hospital, to make sure you are still enrolled in Prime.  To be eligible for TRICARE, 
unmarried children must be under age 21, or age 23 if they are full-time college students. 
 
Secondly, determine if Prime is available in the area where the school is located.  This can be done by calling the toll-
free number in the region where the student will attend school.  If the student will be living in a different region than 
the rest of the family, and enrolls in Prime in that region, this is a split enrollment and no extra enrollment fee will be 
required.  (Remember active duty families do not pay Prime enrollment fees!)  When enrolling a student in Prime under 
these circumstances, make sure to tell the gaining region this is a split enrollment.  If Prime is not available, or if the 
student will have difficulty following the referral and authorization rules associated with Prime, TRICARE Standard and 
Extra are still available. 
 
Another important consideration is what health care alternatives may be available through the school.  Many colleges 
offer a primary health care benefit at a reasonable price.  The premium is often included as part of student fees.  With 
school health insurance as primary coverage, TRICARE Standard and Extra are excellent alternatives for use as 
secondary coverage.  Once the deductible has been met, TRICARE will often cover all or most of the student's out-of-
pocket expenses after the primary insurance has processed the claim. 
 
Home for the holidays and need care?  Space available care for people under TRICARE Standard and Extra is 
extremely limited at Scott hospital.  Students enrolled in TRICARE Prime in a different region and are home for the 
holidays can be seen in our hospital for urgent care, not for routine appointments.  Although Prime offers a “point of 
service” option for care received outside of the TRICARE Prime network, receiving routine care is discouraged.  Also, 
it is important to remember that any non-emergency care from anyone other than the assigned PCM must be 
authorized.  Region 5 TRICARE Service Center phone number is 1-800-941-4501. 
 
The key to a successful TRICARE experience for students is communication.  The student and the sponsor must both 
understand the status of the student's health care.  The Prime-enrolled student and the PCM both need to communicate 
about medical needs.  The student and the sponsor must both avail themselves of various customer service channels.  
Customer service channels include the contractor staff at TRICARE Service Centers, Beneficiary Counseling and 
Assistance Coordinators (BCACs) at military treatment facilities. 
 
The following are helpful links and phone numbers.  Students should keep this list available as a reference. 
 

BCAC Directory: 
http://www.tricare.osd.mil/BCACDirectory.htm 
 

Provider Directory: 
http://www.tricare.osd.mil/provider_directory.html 
 

Retail Pharmacies: 
http://www.tricare.osd.mil/pharmacy/retailnetwork.cfm 
 

Regional Map and Guide to TRICARE Service Centers: 
http://www.tricare.osd.mil/regionalinfo 

 



 

 

 
 

Quick Reference Phone NumbersQuick Reference Phone NumbersQuick Reference Phone NumbersQuick Reference Phone Numbers    
 

For more information, please access the Med Group website at:   
h ttp s://p ub lic.scott.af.m il 

 Beneficiary Counseling & AssistanceBeneficiary Counseling & AssistanceBeneficiary Counseling & AssistanceBeneficiary Counseling & Assistance    
256 256 256 256 ---- 7545 or 7664 7545 or 7664 7545 or 7664 7545 or 7664    

 Hospital InformationHospital InformationHospital InformationHospital Information    
(618) 256 (618) 256 (618) 256 (618) 256 ---- 7500  7500  7500  7500 orororor DSN 576  DSN 576  DSN 576  DSN 576 ---- 7500 7500 7500 7500    

 Pharmacy Pharmacy Pharmacy Pharmacy ---- Main Main Main Main    
256 256 256 256 ---- 7371 7371 7371 7371    

 Debt Collection Assistance OfficerDebt Collection Assistance OfficerDebt Collection Assistance OfficerDebt Collection Assistance Officer    
256 256 256 256 ---- 7699 7699 7699 7699    

 Internal Medicine Clinic Internal Medicine Clinic Internal Medicine Clinic Internal Medicine Clinic     
256 256 256 256 ---- 7585 7585 7585 7585    

 Pharmacy Pharmacy Pharmacy Pharmacy ---- Mail Mail Mail Mail----in in in in     
1 1 1 1 ---- 800  800  800  800 ---- 903  903  903  903 ---- 4680 4680 4680 4680    

 Dental Clinic Dental Clinic Dental Clinic Dental Clinic     
256 256 256 256 ---- 1846/3321 1846/3321 1846/3321 1846/3321    

 Life Skills Support Center Life Skills Support Center Life Skills Support Center Life Skills Support Center     
256 256 256 256 ---- 7386/6277 7386/6277 7386/6277 7386/6277    

 Pharmacy Pharmacy Pharmacy Pharmacy ---- Phone In Refill Phone In Refill Phone In Refill Phone In Refill    
256 256 256 256 ---- 7400 7400 7400 7400    

 Family Practice ClinicFamily Practice ClinicFamily Practice ClinicFamily Practice Clinic    
256 256 256 256 –––– 7311 / 7312 / 7647 / 3160 7311 / 7312 / 7647 / 3160 7311 / 7312 / 7647 / 3160 7311 / 7312 / 7647 / 3160    

 Managed CareManaged CareManaged CareManaged Care    
256 256 256 256 ---- 7700 7700 7700 7700    

 Primary Care Clinic (Advice Line)Primary Care Clinic (Advice Line)Primary Care Clinic (Advice Line)Primary Care Clinic (Advice Line)    
256 256 256 256 ---- 7365 7365 7365 7365    

 Flight Medicine Clinic (Advice Line)Flight Medicine Clinic (Advice Line)Flight Medicine Clinic (Advice Line)Flight Medicine Clinic (Advice Line)    
256 256 256 256 ---- 7426 7426 7426 7426    

 Pathology (Lab)Pathology (Lab)Pathology (Lab)Pathology (Lab)    
256 256 256 256 ---- 7465 7465 7465 7465    

 Primary Care Clinic (Appointments)Primary Care Clinic (Appointments)Primary Care Clinic (Appointments)Primary Care Clinic (Appointments)    
256 256 256 256 ---- 7364 7364 7364 7364    

 Flight Medicine Clinic (Appointments)Flight Medicine Clinic (Appointments)Flight Medicine Clinic (Appointments)Flight Medicine Clinic (Appointments)    
256 256 256 256 ---- 7425 7425 7425 7425    

 Patient AdministrationPatient AdministrationPatient AdministrationPatient Administration    
256 256 256 256 ---- 7522 7522 7522 7522    

 Referral/Case ManagementReferral/Case ManagementReferral/Case ManagementReferral/Case Management    
256 256 256 256 ---- 7521 7521 7521 7521    

 Health & Awareness Center HAWC  Health & Awareness Center HAWC  Health & Awareness Center HAWC  Health & Awareness Center HAWC      
256 256 256 256 ---- 7139 7139 7139 7139    

 Pediatric Clinic (Advice Line)Pediatric Clinic (Advice Line)Pediatric Clinic (Advice Line)Pediatric Clinic (Advice Line)    
256 256 256 256 ---- 7465 7465 7465 7465    

 TRICARE Claims OfficeTRICARE Claims OfficeTRICARE Claims OfficeTRICARE Claims Office    
1 1 1 1 ---- 800  800  800  800 ---- 493  493  493  493 ---- 1613 1613 1613 1613    

 Health Care Information Line (HCIL)Health Care Information Line (HCIL)Health Care Information Line (HCIL)Health Care Information Line (HCIL)    
1 1 1 1 –––– 800  800  800  800 –––– 941  941  941  941 –––– 4501, option 3 4501, option 3 4501, option 3 4501, option 3    

 Pediatric Clinic (Appointments)Pediatric Clinic (Appointments)Pediatric Clinic (Appointments)Pediatric Clinic (Appointments)    
256 256 256 256 ---- 7566 7566 7566 7566    

 TRICARE Service CenterTRICARE Service CenterTRICARE Service CenterTRICARE Service Center 
1 1 1 1 ---- 800  800  800  800 ---- 941  941  941  941 ---- 4501 4501 4501 4501    

 


